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Whatõs New RPA 2020.11
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Robotic Process 
Automation (RPA) uses 
software robots that  
mimic UI-based human 
actions to automate 
everyday tasks.

With Enterprise-class RPA τ

Á Record screen actions

Á Design workflows to automate business processes

Á Run 24x7, mission critical, with data protection and auditability
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Automate a Wide Range of Use Cases
RPA spans departments and verticals 

Accounting Compliance
ςAuditing

Customer 
Services

Financial 
Services

HR IT Medical Sales

Accounts payable 
and receivables
(invoice and 
billing)

Payroll

Month-end 
reconciliation

Compliance
management

Internal auditing

Contact center 
operations

Service requests

Finance operations 
and reporting

Mortgage 
processing

Insurance (non-
health)

Credit card 
processing

New hire 
onboarding

Candidate 
screening

Benefits
administration

Password 
managementςe.g. 
for legacy apps

Data replication 
and migrationς
e.g.across systems 
that cannot be 
connected

Insurance (health)

Patient records
and care handling

Product catalog
entry

Competitive 
intelligence and 
price monitoring

Sales operations, 
opportunity, and 
lead management

Order 
management and 
fulfillment



Ease of use
Powerful 
orchestration
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What Makes Micro Focus RPA Stand out?

Identify 600+ UI objects and 
automatically adapt to UI 
changesacross SAP, terminal 
emulators, web, and Windows

Å Robots wonΩt breakeach 
time the UI changes

Å Customers will spend less 
time on maintenance as a 
result

Resilient 
robots

Orchestrate the automation you 
need with highly capable robots

Å Combines API and UI 
automation

Å Offers rich OOTB API content

Å Centrally coordinates the 
work of multiple robots

Å Enables advanced workflow 
logic 

Empower users to record, 
design, edit, and run 
automation with ease

Å Intuitive visual low-
code/no-code design 
studio

Å Self-serviceportal

Fast time to value and lower TCO

Security

Run business processes 
with secure robots

Å Integrates with a 
Credential vault (PAM)

Å Enforcesencrypted, 
role-based credentials

Å Providesdetailed, real 
time activity logs



WhatΩs new in 2020
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Micro Focus RPA celebrates its 5th release!

Á New license model addition

Á AI, NLP, ML

Á Brand new ROI Dashboard

Á Attended Automation

Á Assign or override worker groups per 
workflow

Á Easy access to advanced filtering and code 
functions, without knowing code

Á RPA Mobile Client

Á New simplified installer for a single-server 
lab or trial installations

12

Happy Birthday RPA!
Introducing RPA 2020.11
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New licensing model ςBot Hours

Roadmaps are subject to change and are therefore not a commitment to deliver a software product, code or functionality or to meet any specific timetable.

Choose different 
license types for 
each workflow



Micro Focus RPA AI capabilities

Identify objects the same way as a human does1

Computer Vision

Interact & manipulateobjects naturally2

NeuralNetworks

άEyesέάBrainέ
Roadmaps are subject to change and are therefore not a commitment to deliver a software product, code or functionality or to meet any specific timetable.



New AI capabilities for Recording/Inspecting in Activity 
Designer

ÁNew AI Inspect &AI Record Feature

ÁUses OCR for textual blocks

ÁUses ML + Computer Vision for visual elements

ÁEnables building technology agnostic activities

ÁMakes activities more intuitive,

easier to maintain

ÁImproves OOTB resiliency

1
5



RPA fledged Activity Designer and New Object Spy

ÁMenus & Features curated to only focus on what is relevant

ÁBrand new Object Identification Center

- Intuitive modern interface

- Simplifies spying for objects

- Allows detecting multiple objects in 1 session

- Suggests AI identified alternatives where possible

1
6
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Central ROI Dashboard
Display runtime metrics and savings in time and money
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Human-in-the-Loop
RPA workflow seeks human intervention when action is required

Take a 
decision



Á 11 out of the box functions 
added (XPath Query, JSON 
Query and others)

Á Ability to parse data in a 
graphical manner

Á Ability to parse data in 
hybrid mode (function and 
code)
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OOTB Filters in Workflow Designer



RPA Mobile Client
Launch and view the status of 
robot workflows even when 
you are away from your desk.

Respond to prompted requests directly from 
the robot to keep the process moving forward

View Return-on-Investment (ROI) 
insights for one or all the processes 
across your organization.


