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Robotic Process
Automation (RPA) uses
software robots that
mimic Ukbased human
actions to automate

everyday tasks. w.

With Enterpriseclass RPA
A Record screen actions
A Design workflows to automate business processes
A Run24x7, mission critical, with data protection and auditability




Automate a Wide Range of Use Cases

RPA spans departments and verticals
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Accounting Compliance Customer  Financial Medical Sales
CAuditing Services Services

Accounts payable Compliance Contact center Finance operations New hire Password Insurance (health) Product catalog

and receivables management operations and reporting onboarding management e.g. entry

(invoice and for legacy apps Patient records

billing) Internal auditing ~ Service requests  Mortgage Candidate and care handling Competitive
processing screening Data replication intelligence and

Payroll and migratiorg price monitoring
Insurance (non Benefits €.g.across systems

Month-end health) administration that cannot be Sales operations,

reconciliation connected opportunity, and
Credit card lead management
processing

Order

management and
fulfillment



What Makes Micro Focus RPA Stand out?

X
X Ease of use

@ Resilient
robots

Powerful
orchestration

Empower users toecord,
design, edit, and run
automation with ease

A Intuitive visual low
code/no-codedesign
studio

A Seltserviceportal

Identify 600+ Ul objectsand
automatically adapt to Ul
changesacross SAP, terminal
emulators, web, and Windows

A Robotswon®@breakeach
time the Ul changes

A Customers will spenigss
time on maintenanceas a
result

Orchestrate the automation you
need with highly capable robots

A CombinesAPI and Ul
automation
A Offersrich OOTB API content

A Centrally coordinates the
work of multiple robots

A Enablesadvanced workflow
logic

Runbusiness processes
with secure robots

A Integrates with a
Credential vault(PAM)

A Enforcesncrypted,
role-based credentials

A Provideddetailed, real
time activity logs

Fast time to value and lower TCO
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Happy Birthday RPA!

Introducing RPA 2020.11
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—
—
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Micro Focus RPA celebrates itsrglease!

New license model addition
Al, NLP, ML

Brand new ROI Dashboard
Attended Automation

Assign or override worker groups per
workflow

Easy access to advanced filtering and code
functions, without knowing code

RPA Mobile Client

New simplified installer for a singkerver
lab or trial installations



New licensing mode¢ Bot Hours

RPA  CENTRAI aw @ Q [
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Roadmaps are subject to change and are therefore not a commitment to deliver a software product, code or functionafitgeraioy specific timetable.



Micro Focus RPA Al capabilities

|
e |dentify objects the same way as a human does

a Interact & manipulateobjects naturally
' NeuralNetworks
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Roadmaps are subject to change and are therefore not a commitment to deliver a software product, code or functionafite@raioy specific timetable.



New Al capabilities for Recording/Inspecting in Activity
Designer

“dvantage

,
ANew Al Inspect &I Record Feature

A Uses OCR for textual blocks

AUses ML + Computer Vision for visual elements

CEEATENEW ATTOONT

A Enables building technology agnostic activities O -

AlUtil("profile").Click

A Makes activities more intuitive, = ® - = » = B8 =

easier to mai ntain Choose a different browser window or mobile device CHOOSE

~ . Show Visual Element v
Almproves OOTB resiliency

[.\dvantage

f SIGN IN WITH FACEBOOK
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RPA fledged Activity Designer and New Object Spy

AMenus & Features curated to only focus on what is relevant
A Brand new Obiject Identification Center

- Intuitive modern interface

= &K OBJECT IDENTIFICATION CENTER ® - X

- Simplifies spying for objects - 2B ® e[S

- Allows detecting multiple objects ihsession < Back

i INSPECT

profile was identified by Al

- Suggests Al identified alternatives where possib |l
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Central ROI Dashboard

Display runtime metrics and savings in time and money
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Humanin-the-Loop

RPA workflow seeks human intervention when action is required

é E EE provision_environment Paused - Action Required
- J

Flow Graph  Step Details

T 4 -
Step Name Transition Message
@ provision_cloud_env SUCCESS u provision_decision
| B provision decision Run ID: 190300172
Step ID: provision_decision

¢ Inputs Required - provision_decision

Start Time: 11:45:30 AM

Take a |
Response: N/A decision: *| delegate
Duration: 0 s=conds ECI0E T0 STOR, CEl2gare, IET SySTEMm ASsess

d e C I S I O n Primary Result: N/A and continue

Worker Group: N/A

Worker ID: details: % exceeds department budget
Transition Message: Provide details regarding the decision
Step Persistence: Detailed

niotify: * | john.doe@email.com

Naotify other stakeholders Clist of emai
addresses)



OOTB Filters in Workflow Designer

) e, ) " A 11out of the box functions
added (XPath Query, JSON
T Query and others)

@ e A Ability to parse data in a
graphical manner

° A Ability to parse data in

e hybrid mode (function and

e code)




RPA Mobile Client

Launch and view the status of View Returrron-Investment (ROI)
robot workflows even when insights for one or all the processes
you are away from your desk. across your organization.

116470165 administrator
Blank Flow - 1

Completed - Error

11:46

108857258 aaministrator
Flow-Inputs

Completed - Resolved

15,10

108857179 administrator
Flow-Inputs

Paused - Action Required

15/10

108857070 administrator
Output-and-Result2

Completed - Resolved

15/10

108856589

Display Messagel

Completed - Resolved

15/10

108801182 administrator
Step-Results

Canceled

14/10

108801146 administrator
Display Message

Completed - Resolved

13210

108801140 administrator
Blank Flow

Completed - Resolved

Respond to prompted requests directly from
the robot to keep the process moving forward



