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Great UX starts with 
continuous testing
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ïRoss McEwan, CEO, Royal Bank of Scotland

ñOur busiest branch in 2014 was the 7:01 from Reading to 
Paddington ïover 167,000 of our customers use our Mobile 
Banking app between 7am and 8am on their commute to 
work every day.ò



The user experience is everything
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What are the top characteristics essential to a quality UX?
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Functionality

Speed

Simplicity

Practicality
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Creativity/Originality

Interactivity

Defect rate

Share-ability
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Device characteristics

Platform diversities

Users choices, settings and usage patterns

Users context

The fragmentation of everything

Fragmentation of your own apps



Measuring quality so it can be improved
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ISO/IEC 25010:2011 
framework

Functional suitability, performance efficiency, 
usability, accessibility, security, reliability, 
portability, maintainability, compatibility

Any missing qualities?

Heuristics I SLICED UP FUN (Jonathan Kohl)
COP FLUNG GUN (Moolya)
FISH TANK



HPE MOBILE CENTER

Android, iOS, Windows*

Private cloud of devices
Amazon device farm*

Google and Genymotion emulators

Free security scans
HPE Fortify

Mobile analytics
HPE AppPulse
Mobile

Sentiment analysis
HPE Haven 
on demand

* HPE Mobile Center 2.0 features to be released in June 2016 (date might change)

Application Delivery
Operations Management

Manual Testing
Sprinter

Functional Testing
UFT    LeatFT
Selenium   Appium

Performance Testing
Load Runner   StormRunner
Performance Center

Mobile Monitoring
AppPulseActive  
Application Performance Management

Network Virtualization and Analytics



AppPulse, NV

ANALYTICS

STEP 1-a: Shift mobile analytics left

Select the devices to test the app on

Test with an end userôs mindset

Test under the right conditions

Measure the impact of mobile analytics

HPE Mobile Center* HPE AppPulseMobile

* Screenshot of HPE Mobile Center 2.0 to be released in May 2016 (date might change)



AppPulse, NV

ANALYTICS

STEP 1-b: Identify performance offenders early

Web, Hybrid and Native apps

Get automated code-level recommendations

Mitigate risk of production incidents

HPE Mobile Center* HPE Network Virtualization for Mobile

* Screenshot of HPE Mobile Center 2.0 to be released in May 2016 (date might change)



AppPulse, NV

ANALYTICS

STEP 2: Submit your app for security scans

Get free security scans of your app

identify security vulnerabilities early in the app lifecycle

HPE Mobile Center HPE Security Fortify

Fortify

SECURITY


