Integrate User Experience into Your IT Operation

Dashboards with HPE AppPulse and Operations Bridge
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Q: Iz it compatible with all web browsers?
Al Yes.

G How much time is required for the
upgrade?

Jie L

Type your questions here.
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Agenda

Integrating UX into your IT Dashboard

Is user experience the new SLA?

Transforming IT from cost function to value creator

Use cases: Delivering synthetic monitoring and
real user data into your operations bridge
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User experience in the news
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Bell hit with $1.25M fine for planting
5-star reviews for phone apps

Competition Bureau tells Bell to stop encouraging workers to write rave reviews
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= Bell says positive employee-planted reviews will stop, but
critics unsure

= Bell employees planted glowing online reviews of new Bell
app
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5star reviews for phone appso by Sophia
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Bell Agrees To $1.25 Million Fine
After Fake Company App Reviews

il 34 16 8 2 5 0 5

[ o == (] T =)

= Prim

THE CANADIAN PResS ' *!

OTTAWA — Bell Canada has reached a deal with the federal Competition Bureau
involving the anonymous posting of favourable reviews of company apps by Bell
employees,

Under the deal, in which Bell also agreed toa $1.25-million administrative penalty,
the company has "affirmed its commitment not to direct, encourage or incentivize its
employees or contractors to rate, rank or review apps in app stores,” the bureau said
Wednesday,

The issue came tolight in November 2014 when certain Bell employees were
encouraged to post positive reviews and ratings of the free MyBell Mobile app and
Virgin My Account app on the iTunes App Store and the Google Play Store.
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What is user experience?

Utility | Usability | Aesthetics | Playfulness
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Mmeli vering User Expe ence with Agile Devel opment Teamso
byl\/lg s Revang, Gartner, June 25, 2015
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Rising user expectations

49% 53%

expect response tinfles delete apps for
<2 seconds crashes & errorg

<4 seconds

i App Usage & Abandonment Survey
Dimensional Research, 2015

—

Hewlett Packard
Enterprise



When should you monitor the user experience?

NnThe worst way to
performance is to wait for

someone to complain. We have to
know about slowdowns before

anyone has to call
T Chris Trimper,
Enterprise Quality Assurance
Senior Automation Analyst

Independent

@) Health.
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User experience Is the new SLA
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