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ÅThis ñLIVEò session is being recorded

Recordings are available to all Vivit members

ÅSession Q&A: 

Please type questions in the Questions Pane

Housekeeping
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Webinar Control Panel

Toggle View Window between 

Full screen/window mode.
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Visibility to events impacting 
your userôs experience
Integrate user experience into your IT Operations 
dashboard with Operations Bridge & AppPulse

Eric Odell, Darren Pozzi & Dan Iuster



Agenda

Integrating UX into your IT Dashboard

Is user experience the new SLA?

Transforming IT from cost function to value creator

Use cases: Delivering synthetic monitoring and 
real user data into your operations bridge 
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User experience in the news
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Bell hit with $1.25M fine for planting 
5-star reviews for phone apps 

Source: CBC News, October 14, 2015, ñBell hit with $1.25M fine for planting 

5-star reviews for phone appsò by Sophia Harris

Source: The Canadian Press, October 14, 2015, ñBell Agrees to $1.25 Million Fine After 

Fake Company App Reviewsò



What is user experience?

Utility | Usability | Aesthetics | Playfulness Identification | Stimulation | Value | 
Empowerment
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ñUX is the perceived 
quality when the user is 
doing a work task.ò

ñDelivering User Experience with Agile Development Teamsò 

by Magnus Revang, Gartner, June 25, 2015

ïUsed with permission 
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Hell to pay for poor 
performing, crashing, 
battery-hogging apps
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61%
expect load times

<4 seconds

49%
expect response times

<2 seconds

Rising user expectations

53%
delete apps for 
crashes & errors

ïApp Usage & Abandonment Survey
Dimensional Research, 2015



When should you monitor the user experience?

ïChris Trimper, 
Enterprise Quality Assurance

Senior Automation Analyst

ñThe worst way to monitor 

performance is to wait for 

someone to complain. We have to 

know about slowdowns before 

anyone has to call in.ò
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User experience is the new SLA


