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IT as a Service Broker - overview 

HPE Propel 2.20 – a preview

Discover 2016 preview – HPE Propel sessions



Forward-looking statements

This is a rolling (up to three year) Roadmap and is subject to change without notice

This document contains forward looking statements regarding future operations, product 
development, product capabilities and availability dates. This information is subject to substantial 
uncertainties and is subject to change at any time without prior notification. Statements contained 
in this document concerning these matters only reflect Hewlett Packard Enterprise’s (HPE) 
predictions and / or expectations as of the date of this document and actual results and future 
plans of Hewlett Packard Enterprise may differ significantly as a result of, among other things, 
changes in product strategy resulting from technological, internal corporate, market and other 
changes. This is not a commitment to deliver any material, code or functionality and should not be 
relied upon in making purchasing decisions.



HPE confidential information

This is a rolling (up to three year) Roadmap and is subject to change without notice

This Roadmap contains Hewlett Packard Enterprise (HPE) Confidential Information.  

If you have a valid Confidential Disclosure Agreement with Hewlett Packard Enterprise , 
disclosure of the Roadmap is subject to that CDA. If not, it is subject to the following terms: for a 
period of 3 years after the date of disclosure, you may use the Roadmap solely for the purpose of 
evaluating purchase decisions from Hewlett Packard Enterprise and use a reasonable standard of 
care to prevent disclosures. You will not disclose the contents of the Roadmap to any third party 
unless it becomes publically known, rightfully received by you from a third party without duty of 
confidentiality, or disclosed with Hewlett Packard Enterprise’s prior written approval.



IT as a Service Broker - overview 
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Central IT

Applications Infrastructure Support

MobileCloud PMO

Security Data Integrity Integration Contracts VendorsCompliance

Line of Business

Cloud Services Suppliers

Security Data Integrity Integration

Compliance Contracts Vendors

Digitization speeds up users’ ability to get what they want 
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Source: Forrester’s Business Technologies Global Priorities and Journey Survey, 2015

New types of apps, data and risks 
How to provide value-add?

New ways to build, operate and consume services 
How to be game changer instead of IT custodian?

New business models, solutions and experiences 
Shall we be “Uberized”?

CIO’s challenges and new priorities amidst digitization
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DB as a 
service

Contracts VendorsCompliance

Data Integrity SecurityIntegration

Front   
Door 
to IT

Applications Infrastructure
Managed 
Services

Cloud 
Provider

Cloud 
Provider

Cloud 
Provider

Cloud Mobile PMOSupport

IT as a service broker – an exceptional experience



HPE Propel
Transforms the IT consumption experience for the digital enterprise and transforms IT 
from technology provider to a service broker and provider
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A single user 

experience

Aggregated 

catalog

Systems of 
engagement

Open 
integration

Case brokering/
exchange

BYO application 
and integration 



HPE Propel 2.20 – a preview
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New Cloud Capabilities
Services feature

– Group ownership and management

– Enhance service control
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This is a rolling (up to 3 year) roadmap and is subject to change without notice



New Bundle Capabilities
Ability to create complex bundles

– Create bundles that cross service providers

– Sequencing of fulfillment

– Parameter input and output from offerings
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This is a rolling (up to 3 year) roadmap and is subject to change without notice



New Business Process for Approvals
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This is a rolling (up to 3 year) roadmap and is subject to change without notice



Additional Features

– Persistent Shopping Cart

– Re-order

– Improved HA/Deployment

– Improved Request on behalf

– Support ”Request for” AND “Request on Behalf”

– Improved RBAC
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This is a rolling (up to 3 year) roadmap and is subject to change without notice



Discover 2016 preview – HPE 
Propel sessions
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V8076: Micro Service Architecture Overview
Delivering Software as a suite of collaborating services

• In principle, it is the manifestation of the single 

responsibility principles.

• The services are as small as possible, but as 

large as needed for their area of responsibility.

• Micro services work together to provide 

business value.

Architecture Pattern: Functional Architecture:

Protocol Adapters

Service Abstraction

Domain logic

Repositories Abstraction

Data mappers / ORM

G
a
te

w
a
y
s

H
T

T
P

 C
lie

n
t

Data Store

Management

• Often integrated using REST over HTTP and 

can often be split into similar kinds of 

modules.

Micro services
(single responsibility)

A B C D E F G

Applications
(suite of micro services)

1 2

Discover 2016
Monday, June 6, 
1:00 PM, V8076
VIVIT: HPE Propel Jumpstart 
and Service Anywhere APIs



BB8039: HPE Service Broker Software Solution 
Enterprise software + public + private cloud apps

ProviderBrokerConsumer

Service 

portal 

Goods and services

Public cloudTraditional Hybrid cloud Private cloud

Service management

Service 

Exchange 

(SX)

Big data 
analyticsCatalog KnowledgeSupport Surveys Chat

SLM Vendors Contracts Big data 
analytics

Catalog KnowledgeSupport Orchestration

Employee
end-users

IT and service 
desk staff

Developers

Discover 2016
Tuesday June 7, 
9:30 AM, BB8039
Strategy and Direction: HPE 
Service Anywhere, HPE Propel 
and Service Broker solution



BB9118: The objective
Delivering simplicity in a complex ecosystem

Discover 2016
Tuesday June 7, 
11:00 AM, BB9118
“Ignite your user experience with 
Service App Stores”
With Robert Stroud, Forrester



T8038: HPE Propel Jumpstart
Application structure

HPE Propel application consists of collection of 
modules

– As depicted on the diagram, you can build your own custom 
features and integrate them into existing HPE Propel 
Jumpstart application

– In fact, this is how we build our own features!
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Approval Mgmt.

Request Mgmt.

Shopping

Custom Feature 1

HPE Propel Jumpstart 

application

Custom Feature 2

Discover 2016
Tuesday June 7, 
12:00 PM, T8038
Use Jumpstart to add custom 
apps to your HPE Propel Portal



BB9120: How Do You Get Off the Treadmill?
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Discover 2016
Wednesday June 8, 
11:30 PM, BB9120
To succeed in digital 
transformation, you need a 
double major in the customer 
experience

High Potential Strategic

70%
Change the

business

Nursery

Careful tending of delicate 

seedlings

Orchids

Wonderful, but

hard to grow

Efficiency Key Operational

30%
Run the

business

Weeds

Sprout everywhere unless 

diligently fought

Daffodils

Reliable foundation of

many gardens

http://images.google.com/imgres?imgurl=http://webartbykaren.com/Images/Orchid_Drawing.jpg&imgrefurl=http://webartbykaren.com/port12.html&usg=__ObsrZJn2oLdUJOulzwgZKZAXTUM=&h=1141&w=916&sz=92&hl=en&start=20&zoom=1&itbs=1&tbnid=Z07zGlAcBM3BhM:&tbnh=150&tbnw=120&prev=/images?q=orchid+drawing&hl=en&sa=N&gbv=2&ndsp=20&tbs=isch:1
http://images.google.com/imgres?imgurl=http://webartbykaren.com/Images/Orchid_Drawing.jpg&imgrefurl=http://webartbykaren.com/port12.html&usg=__ObsrZJn2oLdUJOulzwgZKZAXTUM=&h=1141&w=916&sz=92&hl=en&start=20&zoom=1&itbs=1&tbnid=Z07zGlAcBM3BhM:&tbnh=150&tbnw=120&prev=/images?q=orchid+drawing&hl=en&sa=N&gbv=2&ndsp=20&tbs=isch:1


Broker governance and management
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Maximized ROI on 

services
– Proactively manage 

performance and service 

levels of suppliers and 

services

– Contract management

– Vendor management

– Service level management

Increase IT competitiveness

Supplier

Services

Contract

Discover 2016
Thursday June 9, 
10:30 AM, DF8239
Elevate your IT with HPE 
Service Broker for the digital era



Marketplace portal

TB8940: ES VPC Hybrid Cloud Portal 

Customer 
onboarding
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Discover 2016
Thursday June 9, 
12:00 PM, TB8940
Powering HPE private and 
hybrid cloud and traditional infra. 
with HPE Propel



Four Roundtables: 8034, 8035, 8036, 8037

Participant/Audience guided; topics could include

– Use cases

– Innovative ways people have implemented/realized common use cases.

– Single user experience

– Integrations with external suppliers

– Service catalogs

– Integrations and automation (Service Exchange, OO)

– Aggregated service catalog

– Systems of engagement

– PaaS

Quick Intros

– Desired topics/outcomes

Any common themes?

Discussions
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Discover 2016
Tuesday June 7,
12:30 PM, RT8034
Delve into Service Broker with 
product specialists

Discover 2016
Wednesday June 8, 
2:30 PM, RT8036
Explore HPE Propel

Discover 2016
Thursday June 9, 
10:30 AM, RT8035
Discuss the IT portal and service 
catalog in the digital age

Discover 2016
Thursday June 9, 
1:30 PM, RT8037
Service Broker as the new 
operating model for IT

Agenda



Discover 2016 is Hewlett Packard Enterprise’s must-attend global 
customer and partner event. Why attend?

• Explore how Hewlett Packard Enterprise is delivering IT solutions for the New 
Style of Business to help you go further, faster

• Network with 10,000+ attendees, including C-level executives, IT directors, 
engineers and HPE experts

• Find content for you, choosing from our broad array of technical and business 
sessions

• Explore the latest innovations from HPE in the Transformation Zone 

• Find thousands of experts on hand to answer your questions and address 
your challenges

• Exchange ideas, information and best practices with other IT professionals 
and industry leaders

Register Now and receive your member discount with this

Vivit registration link:
https://www.hpe.com/events/discoverSWVivit

https://www.hpe.com/events/discoverSWVivit


Thank you

• Complete the short survey and opt-in for more information from 
Hewlett Packard Enterprise.

www.hpe.com 

www.vivit-worldwide.org
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