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Robotic Process Automation (RPA)
INDUSTRY-STANDARD AUTOMATION POWERED BY ENTERPRISE-SCALE ORCHESTRATION



7,000+
CUSTOMERS COMBINED

30
COMBINED YEARS IN AUTOMATION

8,000+
WORKFLOWS AND INTEGRATIONS SUPPORTED

200+
SUPPORTED UI TECHNOLOGIES

Enterprise-scale IT 
process automation 

with end-to-end 
orchestration

OPERATIONS ORCHESTRATION

Industry-standard test 
automation for web, 
mobile, API, hybrid, 
and enterprise apps

UNIFIED FUNCTIONAL TESTING



From tedious, repetitive manual work…

Rekeying data from 
various end points

Constant re-training 
as systems evolve

Manual copy paste 
from docs/emails

Export & import
processes

Most time spent 
“keeping up”

Single view requires 
multiple windows

Source: https://www.mckinsey.com/industries/financial-services/our-insights/the-value-of-robotic-process-automation

FILE STORAGE 
& RETRIEVAL

ERP 
INTEGRATION

AUTOMATED 
USER INPUT

DATA 
VALIDATION

ETL

REPETITIVE 
ACTIONS



…to modernized automated business processes
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BUSINESS PROCESSES

IT-centric Business-centric

Examples:
▪ Self-service Automation
▪ Customer Complaints Automation
▪ Customer Communication
▪ Order Management
▪ QA / Application Testing
▪ Business Account Onboarding
▪ Licensing & Registration
▪ Customer Account Updates



…to modernized automated business processes

Logan

Roles: Ops Admin, IT Analyst

Goals: To configure, maintain, and 
monitor process workflows, as well as 
identifying any failures in production 
environments

Needs: Access to multiple apps and 
technologies, testing tools to replicate 
and debug failures, powerful monitoring 
capabilities with a flexible dashboard

Attributes: Seeking ways to always speed 
up processes with no failures

Pain Points: Flaky processes, maintaining 
an abundance of processes, striking a 
balance between delivery and support

Ops-centric

Nicole

Roles: Automation Engineer, Action 
Developer

Goals: To create focused automations 
through scripts, recordings, executable, 
and so on for day-to-day operations

Needs: Complicated automation from 
scripts or macros, support multiple 
technologies OOTB, test processes from 
end-to-end

Attributes: Does not compromise ease-
of-use and ROI for cutting-edge trends

Pain Points: Automation coverage, ease 
of maintenance, understanding 
new/existing process flows

Dev-centric

Gaby

Roles: Flow Author, Business Analyst

Goals: To create and debug entitled 
orchestration workflows from content 
developed by Dev and Ops teams

Needs: Flow design, test data, 
collaboration with dev-centric engineers, 
technical and data input requirements

Attributes: Laser-focused on defining 
processes, workflows, data, and the 
coverage needed

Pain Points: Integrating with the dev 
release cycle, complex workflows, 
managing a multitude of change 
requests, lack of coding experience

Business-centric

IT-centric Business-centric



A scalable orchestration platform 
that helps IT and business-centric 
users increase their automation 
footprint, enabling digital 
workforces to build enterprise-
ready processes.

https://microfocus.com/rpa



Micro Focus RPA
Industry-standard automation powered by enterprise-scale orchestration

Automate rule-
driven business 

processes

Imitate human 
effort to reduce 
labor-intensive 

processes 

Boost capabilities 
to manage high-

volume 
transactions 

Bridge technology 
gaps between 

semi-structured 
legacy systems

Handle frequent 
changes to 

applications

ATTENDED/UNATTENDED AUTOMATION   • SELF-TRIGGERED • PROCESS EFFICIENT   • VIRTUAL-ENABLED WORKFORCES



Micro Focus RPA
Industry-standard automation powered by enterprise-scale orchestration

INDUSTRY AND MARKET SEGMENTS

DESIGN. AUTOMATE. ORCHESTRATE.

Finance        Insurance      Healthcare     Manufacturing       Telco / IT       Energy & Utilities    Automotive

Unified Functional Testing

UI Automation

Macro Recording

Operations Orchestration

Security

Scheduler

API

Dashboard

OOTB Content Tools (Add-ins, Wizards) Remote Access

Reporting

Recovery Scenarios

Extensibility

Debugging

Flow Execution

Administration

Studio

Execution



Micro Focus RPA
Industry-standard automation powered by enterprise-scale orchestration

Process
Business process workflow

Bot
Software agent

Orchestrator
Robot controller 

For building and 
maintaining pre-

automated processes

For interacting with 
business apps and 

executing automated 
processes

For scheduling, 
remote control, 

monitoring, and asset 
management
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MICRO FOCUS OO MICRO FOCUS UFT MICRO FOCUS OO



Micro Focus RPA
Industry-standard automation powered by enterprise-scale orchestration

Extensible orchestration layer 
with 8000+ out-of-the-box 

workflows and API connectors

OPEN PLATFORM

Clarity of logic and flow—critical 
for automating complex apps 
and orchestrated processes

WORKFLOW CREATION

Build tasks by “seeing” them like 
humans do with embedded OCR 
to reinforce precise automation

VISUAL IDENTIFICATION

Run bots on distributed 
infrastructures or trigger bots on 
Citrix and Virtual environments

SCALABLE EXECUTION

Analyze ROI for the most 
popular flows with average 

execution time

PROCESS ANALYTICS

Automate processes end-to-end 
across web, Citrix, rich-client, 
mainframes, ERP, and more

TECHNOLOGY STACK



Accelerate time-to-value
Build, test, and deliver new automated processes 
in days or weeks

Reduce human error
Eliminate copy/paste mistakes introduced by 
workarounds and manual data entry

Decrease costs
Create automated processes quickly using 
simple record/playback functions

Increase productivity
Complete tasks in seconds or minutes, 
even after work hours

Benefits
RPA



Insurance

▪ Client profile updates
▪ Generating renewal 

premiums
▪ Claims processing
▪ Underwriting processes
▪ Policy administration

Human Resources

▪ W4 management
▪ Benefits administration
▪ Onboarding
▪ System access and setup
▪ Compliance reporting

Finance

▪ Requests for overdraft 
protection

▪ Exception processing
▪ Statement reconciliation
▪ Credit card applications
▪ Dispute resolution

Retail / e-Commerce

▪ Order updates
▪ Shipping notifications
▪ Straight-through customer 

orders

Healthcare

▪ Patient registration
▪ Provider credential 

verification
▪ Member eligibility and 

billing

Miscellaneous

▪ Change of address on 
multiple systems

▪ Fraudulent account closing
▪ Complaint processing
▪ Data cleansing

Purpose-built for Automation Engineers, IT Ops, Process Owners, Business and IT Analysts



▪ Handled 15,000 cases with zero 
production errors in the first 
nine months after deployment

▪ Reduced employee workloads 
by running unattended script 
during non-business hours

▪ Eliminated security concerns 
using automated scripts to 
manage virtual accounts

Dramatically reduced employee workloads and eliminated production errors

Value Attained

Financial IT firms that develops, manages, and 
operates IT systems for e-banking, including 
electronic systems transfers, SEPA, and international 
withdrawals from multiple institutions.

▪ Automated processes across 
legacy applications that do not 
have APIs

▪ Saved money by harnessing 
existing tools rather than 
purchasing an entirely new one

▪ Reduced employee workloads 
by running unattended 
recordings work processes

Value Attained

▪ Managed 90% of RPA transactions 
and automated test processes 
directly through UFT

▪ Automated 54% of key Oracle 
transactions, thereby maximizing 
quality of their critical ERP tools

▪ Significantly increased overall 
quality, competitiveness, and 
reputation with their customers

Value Attained



Incredible savings attained by bridging modern and legacy apps

Largest Italian banking group by market 
capitalization locally and in Central-Eastern 
Europe, the Middle East and North Africa with 
5,800+ branches.

▪ Handled 15,000 cases with zero 
production errors in the first 
nine months after deployment

▪ Reduced employee workloads 
by running unattended script 
during non-business hours

▪ Eliminated security concerns 
using automated scripts to 
manage virtual accounts

Value Attained

▪ Automated processes across 
legacy applications that do not 
have APIs

▪ Saved money by harnessing 
existing tools rather than 
purchasing an entirely new one

▪ Reduced employee workloads 
by running unattended 
recordings work processes

Value Attained

▪ Managed 90% of RPA transactions 
and automated test processes 
directly through UFT

▪ Automated 54% of key Oracle 
transactions, thereby maximizing 
quality of their critical ERP tools

▪ Significantly increased overall 
quality, competitiveness, and 
reputation with their customers

Value Attained



Unprecedented ROI through standardized automation of ERP tools

Multinational manufacturer of electronics and 
electrical products, including printers, large machine 
tools, domestic appliances, and other computer-
related electronics.

▪ Handled 15,000 cases with zero 
production errors in the first 
nine months after deployment

▪ Reduced employee workloads 
by running unattended script 
during non-business hours

▪ Eliminated security concerns 
using automated scripts to 
manage virtual accounts

Value Attained

▪ Automated processes across 
legacy applications that do not 
have APIs

▪ Saved money by harnessing 
existing tools rather than 
purchasing an entirely new one

▪ Reduced employee workloads 
by running unattended 
recordings work processes

Value Attained

▪ Managed 90% of RPA transactions 
and automated test processes 
directly through UFT

▪ Automated 54% of key Oracle 
transactions, thereby maximizing 
quality of their critical ERP tools

▪ Significantly increased overall 
quality, competitiveness, and 
reputation with their customers

Value Attained



Demo



Q&A



Upcoming Vivit Events

March 14, 2019
Webinar:  Cyber Hygiene: Keeping Ahead of the Game with Micro Focus
8:00 - 9:00 AM PDT (Los Angeles), 11:00 AM - 12:00 PM EDT (New York), 17:00 - 18:00 CET (Frankfurt)
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1201216&group=

March 26, 2019
Meeting:  User Group Treffen "Testing in der Finanzwirtschaft und im Versicherungswesen" (Germany)

10:00 – 12:00 CET
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1207192&group=

March 28, 2019

Webinar:  Automated Monitoring Develops Golden Data, Automated AIOps with OpsBridge Makes it 
Shine
7:00 - 8:00 AM PST (Los Angeles), 10:00 - 11:00 AM EST (New York), 16:00 - 17:00 CET (Frankfurt)
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1189838&group=

https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1201216&group=
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1207192&group=
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1189838&group=


Micro Focus Universe, 26 – 28 March, 2019
Austria Center Vienna

Register Today! 
http://bit.ly/2AKmIW9

Application Delivery Management   |   Application Modernization and Connectivity   |   End User Productivity
IT Operations Management   |   Security, Risk, and Governance

http://bit.ly/2AKmIW9
http://bit.ly/2AKmIW9


Learn about tools and services dedicated to helping you build and deploy innovative 
apps that meet customer expectations. Ask questions. Develop skills. 

Gain strategic insight. Build your network.

Register now! 
http://bit.ly/2DW5vLf

http://bit.ly/2DW5vLf
http://bit.ly/2DW5vLf


Thank you

• Complete the short survey and opt-in 
for more information from Micro Focus.

https://www.microfocus.com/en-
us/what-is/robotic-process-

automation

www.vivit-worldwide.org

https://www.microfocus.com/en-us/what-is/robotic-process-automation


Thank You


